
 

 

 

Suburban Health Organization’s (SHO) Continuing Education (CE) Website  
User Guide For Accessing On Demand Learning Activities 

 

Individuals participating in SHO’s CE program can access their transcripts online at http://ce.suburbanhealth.com.  

Please note, if you have saved the previous URL address as a favorite, you will want to update it with this link.   

 

Sign in 

 

Once logged in, click on the “On Demand Learning” tab. 

 

http://ce.suburbanhealth.com/
http://ce.suburbanhealth.com/


Choose an On Demand Learning Activity, and click the Register button. (Please note that if you have previously 

completed an On Demand Learning Activity there will be no option to register for the activity again.)  

 

After clicking the Register button, you will be led to the Registration Form. Click the submit button to complete your 

registration for the activity.  

 



Once registration is submitted, you will be brought to the Registration Confirmation page. (Please note you will also 

receive a confirmation message to your preferred email address that you registered with.) The instructions for 

completing the activity is located in both the registration confirmation you receive by email and the Registration 

History tab located on the left side of the screen. First click the “Pre- Test” button to begin. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on Pre-Test to proceed. 

 

 

 

 



Once the “Pre- Test” button is clicked a new window will open for the test to be completed in. Follow the instructions 

within the Pre-test. 

 

 

Please note that you will be required to fill out the appropriate information in order to proceed with the activity.  

Once the Pre-Test is completed along with the required information, your pre- test score will be reviled. Scroll down 

to the bottom of the scored pre- test and click “Done”. 

 

 

 

 

 

 



 

Immediately after clicking “Done”, the video portion of the activity will begin in the same window. Please view the 

entire video. 

 

 

 

After viewing the video, go to the Registration History tab and Confirmation of Registration tab to access the link to 

the Post-Test and Evaluation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The Post- Test will open in a new window and works similar to the Pre- Test.  

 

You will be required to submit your name at the end of the Post- Test, then click “Done”. 

 

 

 

 

 

 

 

 



You will then be taken to your graded Post- Test. Click “Done” at the end of your graded test. If you scored under the 

required percentage, you will be redirected to retake the Post- Test. If you acquired a passing score you will continue 

to the Evaluation and claim credits for the activity. 

 

 

 

Based off your test score, choose if you passed with the required percentage and click “Next”. 

 

 

 

 

 

 



Once you’ve received a passing score you will then be able to proceed to the evaluation portion of the activity. (You 

will be asked if you received a passing score before entering the evaluation.) 

 

Follow the instructions and complete the evaluation. Click “Next” at the end of the evaluation. 

 

 

 

 

 

 

 

 



After completing the evaluation please provide the required information for participant verification. Click “Done” at 

the end of the page. 

 

You will be redirected to claim your credit hours and claim your certificate. Enter the amount of credit hours you 

would like to claim for the activity into the box (example, 1.00). Please note that credit hours are predetermined, and 

you cannot claim more then what is offered for the activity. Click “Submit”. 

 



Your certificate will populate from the completed On Demand Learning Activity with the amount of credits claimed. 

You have the option to print your certificate from this screen by clicking “Print Certificate”.  

 

 

 

 

 

 

 



You can also access and print your certificate through the Credit History tab. 

 

 

Questions may be directed to SHO’s CE Team by calling 317-692-5222, ext. 283 or by e-mail at 

ce@suburbanhealth.com. 
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